Our Terms and
Conditions

March 2019

1 OBLIGATIONS ON CHERUBS NURSERIES
We will:
1.1 Inform you if we change the opening hours of your child's nursery, we will give you as
much notice of our decision as soon as possible and, if necessary, work with you to agree a
change to your child's hours at the nursery.
1.2 Try and accommodate any requests you may make for any additional sessions and/or
extended hours of childcare at the nursery, in line with the nurseries child ratios.
1.3 Provide you with regular verbal updates as to your child's progress in addition to termly
parent’s evenings and newsletters.
1.4 Notify you as soon as possible of any days on which your child's nursery will be closed,
including Christmas closure and Bank holidays.
1.5 Try to make available to any of your other children a place at the same nursery. However,
we cannot guarantee that a place will be available.
1.6 Offer a 10% sibling discount. This is subject to both children doing 6 sessions a week each
(3 full days) at their nursery, the discount will be taken from the eldest child's fees, at the
Managing Director’s discretion. Cherubs Nurseries reserves the right to terminate this offer at
any time for any reason without any notice to parents/carers.
1.7 Offer a 10% discount on full time places. This will be applied providing your fees are
received on the 1st of each month. Cherubs Nurseries reserves the right to terminate this
offer at any time for any reason without any notice to parents/carers.
2 OBLIGATIONS ON YOU
You will:
2.1 Complete and return to us our standard health record before your child can start at our
nursery and immediately inform us of any change to the information provided in that health
record.
2.2 Complete a medicine consent form if you require our staff to administer any medicines to
your child.
2.3 You must not allow your child to attend the nursery if they are suffering from a
contagious disease which could easily be passed on to another child during normal daily
activities within the nursery.
2.4 Immediately inform us of any changes to your contact details or relevant information
such as change of address. Change of detail forms are available from your nursery manager
or can be downloaded from www.cherubsnurseries.com.

2.5 Keep us informed as to the identity of the persons who will be collecting your child from
our nursery. If the person collecting your child is not usually responsible for collecting them
we will require proof of identity. If we are not reasonably satisfied that an individual is
allowed to collect your child, we will not release your child into their care.
2.6 Inform us if your child is the subject of a court order and provide us with a copy of such
order on request or if there are any other agencies involved with the welfare of your child
such as social care.
2.7 Immediately inform us if you are unable to collect your child from nursery by the official
collection time. Late charges will be applied for every five minutes you are late. Please see
Late Collection Policy for up to date charges.
2.8 Inform us as far in advance as possible of any dates on which your child will not be
attending the nursery.
2.9 Provide us with at least 1 calendar month's notice, in writing, of your intention to
decrease the number of hours your child attends at the nursery or to withdraw your child
from our nursery and end this agreement. If insufficient notice is given you will be
responsible for the full fees for your child for 1 month from the date of any change as if their
hours had not been decreased.
2.10 Sessions can only be created and added to your account from the 1st of the month.
2.11 Understand that no discount or refund is given for any missed sessions, including
holidays and sickness.
2.12 Inform your child’s nursery, by 10am, if your child will not be attending nursery on a prebooked session for whatever reason.
2.13 Be liable to pay for any damage caused to our resources, equipment, buildings or
vehicles caused by you or your child.
2.14 Ensure you have read and understand all Cherubs Nurseries policies and procedures
and are up to date with any amendments made.
3 PAYMENT

3.1 A non-refundable fee of £30 is payable upon registration. Two weeks advanced fees as a
deposit is required to secure your child’s place. Should the sessions increase the advanced
fees will increase accordingly, providing the appropriate notice is given in writing. If you
withdraw your child without giving a calendar month’s notice, the deposit will not be
returned. The deposit is non-refundable but will be deducted from the final invoice.

3.2 Our fees are based on a weekly fee which shall be notified to you in advance of your child
starting at the nursery ("Weekly Fee"). We may review these fees at any time but shall inform
you of the revised amount at least 1 month before it takes effect. Our annual fee increase
usually takes effect every April.
3.3 Fees must be paid on a monthly basis, in advance. We calculate the amount payable by

you each month by multiplying the weekly fee by 52 weeks and dividing the total by 12. This
will give 12 equal monthly payments. However, once your child is eligible to claim the
Government free entitlement sessions your invoice will be amended accordingly. This is to
comply with the Local Authority Service Level Agreement and the Code of Practice. You will be
notified of any changes to the calculation of your bill.
3.4 All payments made under this agreement should be made by standing order, bank
transfer, childcare vouchers or credit/debit card via the Cherubs Nurseries website.
3.5 Extra sessions are charged at the full “adhoc” rate and are due for payment prior to or on
the day of the extra session. To cancel an extra session we require a calendar months notice,
in writing.
3.6 If you have requested extra sessions or you have been unable to collect your child by the
official collection time and we have as a result provided you with additional childcare, we will
charge you for the additional childcare.
3.7 Fees not received by the 7th of the month will incur a late fee charge of £20.00 and if still
outstanding on the 15th of the month will occur an additional charge of £20.00, at this point
we reserve the right to suspend your child’s place until payment has been received. If fees are
not then paid in full by the end of the month another late charge representative of 5% of the
outstanding fees will be added to your account.
3.7.1 Late charges will incur further late charges, as outlined in the late collection policy.
3.8 For any failed/bounced cheques we will charge a £30.00 administration fee. Late fees will
then be applied if fees are not received on time (see 3.7).
3.9 Customers paying by vouchers need to ensure that the payment has been released and
arrives in our bank account no later than the 5th of the month. In the event that an account is
outstanding, we will refer the matter to our debt collection department. You will be legally
liable to pay us the court costs in addition to the amount outstanding (3.7 also applies).
3.10 No refund will be given for periods where your child's nursery place is unfilled due to
illness or holidays. Where nurseries are closed on bank holidays no refund will be given.
3.11 If, when terminating your child’s place at Cherubs Nurseries there are over-payments on
your account (including childcare vouchers) there will be an administration charge of £10, per
over-paid transaction to return these to you. This includes if you have over-paid your final
invoice, after not deducting your advance fees from this total.
3.12 You will not be permitted to book any sessions if you have outstanding fees, including
extra sessions and Kids’ Club services.
3.13 Customers who use 30 hours government funding are required to ensure their eligibility
code remains valid and is renewed, if applicable, during their time at Cherubs Nurseries. If
the code expires you will be charged full fees, for the time your code is not valid or supplied
to Cherubs Nurseries.

4 SUSPENSION
4.1 We may suspend the provision of childcare to your child, and add on 1 month's notice, at
any time if:
You have failed to pay any fees or your child's behaviour at the nursery is deemed by us to be
unacceptable or endangers the safety and well-being of the other children and Cherubs
Nurseries employees at the nursery. The suspension shall continue whilst we try to address
these problems with you. If the period of suspension exceeds 1 month, either of us may
terminate this Agreement by written notice.
4.2 Following the issue of a suspension letter Cherubs Nurseries reserves the right to
terminate your child’s place should this occur again. In order to retain your child’s place fees
must be paid no later than the 7th of the month. Failure to adhere to our terms will lead to
termination of your child’s place.
5 TERMINATION
5.1 You may end this Agreement at any time, giving us at least 1 calendar months notice you
must also complete and sign a Notice of Last Day Form which is available from your nursery
manager or can be downloaded from www.cherubsnurseries.com.
5.2 We may immediately end this Agreement if: You have failed to pay your fees, you have
breached any of your obligations under this Agreement and you have not or cannot put right
that breach within a reasonable period of time of us asking you to, you (parents or carer)
behave unacceptably, as we will not tolerate any physical or verbal abuse towards staff, your
child's behaviour at the nursery is deemed by us to be unacceptable or endangers the safety
and well-being of the other children and Cherubs Nurseries employees at the nursery or we
take the decision to close your child's nursery. We will give you as much notice as possible.
5.3 You may immediately end this Agreement if: We have breached any of our obligations
under this Agreement and we have not or cannot put right that breach within a reasonable
period after you have drawn it to our attention or Cherubs Nurseries suffer any event of
insolvency.
6 EMPLOYMENT OF STAFF
If, during this Agreement and for a period of 1 year following, you employ or otherwise
engage the services of any member of our staff who has had contact with your child under
this Agreement in the last year or allow or permit the provision of any childcare services to
your children by any member of our staff who has had contact with your child under this
Agreement in the last year, then you shall pay, to Cherubs Nurseries, the figure representing
20% of the relevant member of staff's gross annual salary at the time they left our
employment.

7 GENERAL
7.1 We have an obligation to report any instances where we consider that a child may have
been neglected or abused to the relevant authorities. We may do so without your consent
and/or without informing you.
7.2 If the nursery that your child attends has to close temporarily or we take the decision to
not open due to events or circumstances which are outside our control, we shall be under no
obligation to provide alternative childcare facilities to you. If closure exceeds 3 days we will
credit you with an amount that represents the number of days that your child would have
attended, after the 3-day period.
7.3 If you have any concerns regarding the services we provide, please discuss these with
your nursery manager. If these concerns have not been resolved to your satisfaction, please
contact our Operations Manager (sarahsavage@cherubsnurseries.com). The Operations
Managers decision is final.
7.4 Cherubs Nurseries shall have no liability whatsoever to any parent/guardian or child in
relation to loss of or damage to the goods or property of any parent/guardian or the goods or
property of any child admitted to nursery (even if the loss is caused by the nursery’s
negligence). Any property brought or worn by the child or parent/guardian to, or left by them
at, the nursery is done so entirely at their own risk. This includes the use of the car park and
your car and contents.
7.5 From time to time we may have photographs taken of the children who attend our
nurseries. These photographs may be used for internal/external use including promotion and
advertising. If you do not wish your child to be included in these photographs, please advise
your nursery manager and ensure you have signed the correct paperwork.
7.6 Cherubs Nurseries is committed to raising the standards of nursery childcare and
supporting its employees to do this by providing the training and development opportunities
they need to keep their skills and knowledge up to do. One day in each calendar year is
known as an inset day and shall be set aside by Cherubs Nurseries for this purpose. At least 3
month’s written notice of each inset day shall be given by the nursery. No deductions or
refunds shall be made to any fees or charges payable under this contract.
7.7 Cherubs Nurseries increases their fees on an annual basis. A minimum notice of 1
calendar month will be given, in writing notifying parents/carers of such increases.
7.8 From time to time Cherubs Nurseries may make additions and amendments to these
Terms and Conditions. Parents will be notified via email, if on the Cherubs Nurseries system,
and via the Parent Information Board, located in the entrance or reception of all our
nurseries. The most up to date version of these Terms and Conditions will always be available
on www.cherubsnurseries.com.

