
Good afternoon,

Following on from our communication sent on Thursday 5th March, we have been monitoring
coronavirus in the United Kingdom. We would like to reassure parents that following the latest
advice from Public Health England we will do our best to remain open and offering as much of a
"normal" service as possible. However, the following procedures will come into immediate affect
(as of Monday 16th March).

Please do not send your child or children into nursery if they have a temperature of 37.8 or
above. Children that develop a temperature during their session will need to be collected
immediately. We will not be able to administer Calpol to any children for a temperature.
Children should remain at home for 7 days.
Please do not send your child or children into nursery if they have a persistent cough or
develop a new cough. Children should remain at home for 7 days.
Parents will be greeted at the main door to the nursery by a senior member of staff and
Nursery Practitioners will take the children into the room, where they will immediately wash
their hands. When collecting children, please wait at the front door and a member of staff
from your child’s room will bring them to you and provide feedback on their day. 
Unfortunately, we are going to have have to limit the number of people who are accessing
the setting. Therefore, we have postponed all upcoming events, including Mother's Day and
Parents Evenings. Our visits to Residential Homes remain suspended at this time too. To
further support this, we have taken the decision to cancel all extra-curricular activities and
visits including Kixx, Science Tots, Drama Academy etc. We are working with these providers
to plan additional sessions once these restrictions have been lifted. We will keep you
updated on the outcome of these discussions. 

For more information, please visit the dedicated Coronavirus website here. You should not go to
your GP, pharmacy or hospital - instead call 111 or consult the NHS website for your next steps if
you believe you may be affected. If you or your child display any symptoms, are confirmed as
having coronavirus or have been in contact with someone with coronavirus please inform your
Nursery Manager immediately. 

We appreciate these new measures may cause some inconvenience to you but during this
uncertain time we have to strictly follow the Government's advice, safeguard children, staff and
childcare service to do everything we can to contain this disease. We would like to thank all
parents for your understanding and cooperation during this uncertain time. 

If you have any questions please do not hesitate to speak to your Nursery Manager, who we have
provided with all current guidance and information.

Kind regards, Cherubs Nurseries
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