
Good evening,

Following on from our communication sent on 14th March, we would like to give you a brief
overview of the action we have taken in the past 24-hours, as the situation surrounding
coronavirus continues to unfold in the United Kingdom. 

Our Central Support Team worked all weekend to ensure our nursery teams were well-briefed
and prepared for the temporary changes we outlined in our most recent communication to you.
However, since then we have received an overwhelming volume of calls, emails and messages on
social media from our parent community. Understandably, the temporary measures and changes
to our childcare service will cause some disruption but all changes have been implemented to
ensure we best promote the safety of our children, parents and staff - taking guidance from Public
Health England and other nurseries in the childcare community. If you have recently sent us an
email, called our Parent Experience Team or sent us a message via social media please rest
assured that we are dealing with this as a matter of urgency. We are currently working on a group-
wide piece of communication that addresses all posed questions we have received so far. You
may not receive an individual response (due to the high volume we have received) but we will do
our best to answer all questions in the communication - providing as much detailed information
as we can. We are endeavouring to send out by 7:30pm tomorrow (Tuesday 17th March 2020).

We would like to take this opportunity to thank you for your ongoing support during this
uncertain time. The safety of our children, parents and staff remains our top priority and we will
continue to follow advice given by Public Health England and the Government. We are doing all
we can to ensure we offer an "as normal" childcare service to you as possible.

If you have any questions please do not hesitate to speak to your Nursery Manager, who we have
provided with all current guidance and information.

Kind regards, Cherubs Nurseries

Cherubs Nurseries

Welbeck Road, Mansfield Woodhouse
Nottinghamshire NG19 9LA United Kingdom
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