
Good afternoon,

As we communicated yesterday,  we have spent the past 24-hours collating all current questions
posed by parents and reviewing the latest guidance from Public Health England and the
Government on the coronavirus. We would like thank our parent community for your positive
response to the temporary changes to our childcare service. We have been working closely with
our nurseries to ensure they are able to deliver as much of a "normal" service as possible -
despite the added pressures the coronavirus has presented. Please see below our FAQ section,
where we have attempted to give a detailed and informative response to some of the most
frequently asked questions we have received. 

Question: If we are forced to close under guidance from Public Health England and the
Government - will we still we required to pay our fees or will we get a refund for fees paid?

Answer: As we provide vital care for many front line professionals we aim to keep our nurseries
open for as long as we can. We have strict measures now implemented across our nurseries
which we hope will see us through. However, our current Terms and Conditions state that if we
have to close for more than three-days due to events outside our control you will be offered
alternative care for sessions you would have attended after this time. Where this is not possible, a
refund will be offered. We are still in talks with our Insurance provider to enable us to further
understand the impact this could have on our business. Please continue to adhere to our usual
payment terms to ensure no unnecessary charges are applied to your account.

However, if your usual nursery is forced to close (due to an outbreak or insufficient staff) but
another one of our nurseries is still operating, we will provide care at your closest Cherubs
Nursery. No swapping of sessions or refund would be offered in this instance.

Question: If I or my child has to self-isolate or I choose to keep my child off nursery can I
swap sessions or claim fees back?

Answer: Unfortunately, here our Exclusion Policy applies and we are unable to swap or refund
sessions.

Question: Can someone more familiar greet my child at the door to nursery, as they
become un-settled very easily?

Answer: Yes, we will endeavour to do this whenever possible. However, we need to limit potential
exposure that comes with multiple people conducting our "meet and greet" during this time.

Question: If my child's school closes due to coronavirus, will you be able to accommodate
them?

Answer: Yes. If our nurseries are able to remain open and we have sufficient staff we will open our



Answer: Yes. If our nurseries are able to remain open and we have sufficient staff we will open our
Kids' Club service (at Cherubs Kimberley, Cherubs Longdale, Cherubs Mansfield Woodhouse and
Cherubs Vale View) to existing parents only who have school-aged children. As a gesture of
goodwill, we will not charge these sessions at our Ad-Hoc rate but instead at our usual daily rate.
These will be on a first come first served basis and priority will be given to siblings and front line
parents who rely heavily on our service.

We would like to take this opportunity to outline the current guidance our nurseries are following
during this time:

1. All our nurseries are carrying out enhanced cleaning procedures and our staff are following
strict personal hygiene routines. 

2. We will meet and greet all parents at the door. Where operationally possible this will be
someone the child knows such as their Key Person. All children will then wash their hands once
they arrive at their room.

3. If a child develops a new or persistent cough or has a high temperature of 37.8 or above please
do not bring them into nursery. If this develops during their time with us, parents need to be
available to collect immediately. If you, a family member or your child show these symptoms you
must self-isolate for 14 days. Please remember, if you or your child has a confirmed case of
coronavirus you must inform your Nursery Manager. Additionally, the Government have advised
that if you are in a vulnerable group (please click here) you may need to self-isolate. 

We would like to take this opportunity to thank you for your ongoing support during this
uncertain time. The safety of our children, parents and staff remains our top priority and we will
continue to follow advice given by Public Health England and the Government. We are doing all
we can to ensure we offer an "as normal" childcare service to you as possible. We continue to
monitor the coronavirus in the United Kingdom and the affect this may have on our business. We
are committed to keeping all parents updated and will always endeavour to do so in a timely and
efficient manner. We expect our next update to be early next week if not before, should any
circumstances change. 

If you have any questions please do not hesitate to speak to your Nursery Manager, who we have
provided with all current guidance and information.

Kind regards, Cherubs Nurseries

Cherubs Nurseries

Welbeck Road, Mansfield Woodhouse
Nottinghamshire NG19 9LA United Kingdom

You received this email because you signed up to our nursery mailing list. If you no longer wish to receive email
communication from us, please speak to your nursery manager.
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https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults?&utm_source=newsletter&utm_medium=email&utm_campaign=coronavirus_an_update_to_parents&utm_term=2020-03-17
http://pdf.mailerlite.com/removessl_hex/68747470733a2f2f707265766965772e6d61696c65726c6974652e636f6d2f6b3862386e36

