
Good afternoon,

It has been two weeks since our last group-wide update to parents and we wanted to take the
opportunity to share some more information with you, ensuring we keep all parents fully updated
about Cherubs Nurseries during coronavirus. 

Since our last update, we are proud to still be offering "service as normal" for children of key
workers at Cherubs Executive House, Cherubs Kimberley, Cherubs Longdale, Cherubs Mansfield
Woodhouse, Cherubs Pleasley and Cherubs Sutton. All our nurseries are still following strict
hygiene and rigorous cleaning procedures to limit the spread of coronavirus.

We hope you have enjoyed what our childcare teams have been sharing on Facebook. From
Facebook Lives to Competitions and Activities to try at Home. Please keep checking in on these
groups and interacting with the team, as it's so important we stay in touch during this time. Don't
forget to download the Blossom Parents App (for Apple and Android) so you can continue your
child's learning journey at home, including observations which will really help the Childcare Team
when you return to nursery. 

At present, we still do not have a definitive date of when our nurseries will be permitted to open
again for all children. We are in weekly contact with our local authorities and Ofsted, who will
advise us when this is possible. As soon as we have return date we will ensure everything is in
place to ensure a smooth transition for all children from home back to nursery.

Please don't forget that if you pay your fees (in part of full) by childcare vouchers to cancel these
as soon as you can. We understand that this will not be possible for April, so any amounts paid will
remain on your account. However, if we continue to receive your payments after that we are
unable to hold a high amount of credit on your account or refund these back to you. We
recommend that you hold the payment in your voucher account and only release these to us
when you return to nursery. Don't forget to do the same with any standing orders too, as these
will continue to be released to us unless you change this by calling or bank or through online
banking. If you have any questions, please speak to your nursery manager.

We have also taken time to put together some online resources covering a variety of areas, that
you may find useful. From continuing your child's learning at home to financial support for
parents and mental health.

Learning at Home

Family Corner on Early Year's Alliance  - On the Family Corner you will find a variety of
resources on behaviour, communicating, health and nutrition, learning through play and
safety.
Twinkl Parents - Twinkl provides a variety of resources for parents and carers to use whilst
caring for their children at home.

Let's Talk Makaton - Makaton is a unique language programme that uses symbols, signs
and speech to enable people to communicate. It supports the development of essential
communication skills such as attention and listening, comprehension, memory, recall and
organisation of language and expression.

https://www.familycorner.co.uk?&utm_source=newsletter&utm_medium=email&utm_campaign=coronavirus_an_update_to_parents&utm_term=2020-04-09
https://www.twinkl.co.uk/resources/parents?&utm_source=newsletter&utm_medium=email&utm_campaign=coronavirus_an_update_to_parents&utm_term=2020-04-09
https://www.makaton.org?&utm_source=newsletter&utm_medium=email&utm_campaign=coronavirus_an_update_to_parents&utm_term=2020-04-09


Financial Support

Citizens Advice (03444 111 444) - Citizens Advice have lots of information about what to do
in times of financial hardship and can support you with any claims for additional financial
support you may want to make.
Money Advice Service (0800 138 7777) - The Money Advice Service provides you with free
and impartial money advice. There are a number of useful guides and tools available to help
you make your money go further. You can contact them via WebChat, WhatsApp or
Telephone.
Step Change (0800 0137 111) - StepChange provide free expert debt advice to colleagues in
the UK no matter how large or small this may be. They can give you guidance on how to
manage debts and suggest ways that can help alleviate some of the pressure you may be
experiencing.
Turn2Us - Turn2Us is a national charity for people when times get tough, they can provide
you with advice and financial support during this difficult time. They can also give you
information on any additional financial support and help you may be able to access, such as
Universal Credit.

Mental Health

Our 2020 charity partner, YoungMinds has provided us with information to share with parents on
mental health and coronavirus.

What to do if you are anxious about Coronavirus 
Talking to your Child about Coronavirus
Supporting your families wellbeing during isolation 

Don't forget to keep in touch over social media too. We're on Facebook (@CherubsNurseries),
Instagram (@CherubsNurseries) and Twitter (@CherubsNursery) - see you over there. We really
are looking forward to welcoming you all back as soon as we are abe. Your support over the past
month has been incredibly appreciated and really is never under-estimated. Stay safe!

Assuring you of our best intentions at all times.
Kind regards, Cherubs Nurseries

Cherubs Nurseries

Welbeck Road, Mansfield Woodhouse
Nottinghamshire NG19 9LA United Kingdom
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