
Good afternoon, 

Following the update on Sunday 10th May from the Prime Minster, we have now been able to
work through this new information and are able to provide you with some clarity on our next
steps and moving forward from COVID-19.

In the Prime Minster's update he informed all childcare settings that he would like them to look to
re-open for all children from Monday 1st June. With this in mind we are planning a phased return
to nursery for all children. This will be managed, as per the following process:

Children, 2 years and 6 months and older can return to nursery from Monday 1st June
Children 2 years and 5 months and under can return to nursery from Monday 8th June
Children taking advantage of government-funded only places can return from Monday 15th
June

Undertaking a phased return allows us to effectively manage the transition for all children,
parents and staff. Allowing all children to return at the same time would be irresponsible and
would potentially allow for "spike" of coronavirus. We take our responsibility as a childcare
provider seriously and are committed to ensuring that the transition back to nursery is smooth,
safe and successful for all involved.

However, we understand that many industries and workplaces will be going back to work from
today (Wednesday 13th May). With this in mind, please liaise with your nursery if you require
childcare earlier than the above dates. We will do our best to accommodate childcare for those
who urgently need to return to nursery. 

To allow us to plan ahead for our phased return, we are asking all parents to update us on your
current circumstances and future plans for childcare. To do this, please copy and paste the below
questions into an email to your child's nursery. We will then be able to use this information for the
purposes of operational planning and invoicing. If you are a key worker and currently attending,
you do not have to complete the below but please do keep us updated with any changes that we
may need to be aware of. 

Return to Nursery Survey

1. What are your childcare requirements from the date (see above) your child is permitted to
return back to nursery? 

2. When do you plan on requiring childcare again from?

3. Do you require any temporary or permanent changes to your regular booking? For example, do
you wish to increase your sessions?
4. Are there any updates we should know about your child? (Changes in routine, dietary



4. Are there any updates we should know about your child? (Changes in routine, dietary
requirements or contact details ect)

Cherubs Edwinstowe - edwinstowe@cherubsnurseries.com

Cherubs Executive House - executivehouse@cherubsnurseries.com

Cherubs Kimberley - kimberley@cherubsnurseries.com

Cherubs Ladybrook - ladybrook@cherubsnurseries.com

Cherubs Longdale - longdale@cherubsnurseries.com

Cherubs Mansfield Woodhouse - mansfield@cherubsnurseries.com

Cherubs Pleasley - pleasley@cherubsnurseries.com

Cherubs Ruddington - ruddington@cherubsnurseries.com

Cherubs South Normanton - southnormanton@cherubsnurseries.com

Cherubs Sutton - sutton@cherubsnurseries.com

Cherubs Vale View - valeview@cherubsnurseries.com

Cherubs Worksop - worksop@cherubsnurseries.com

Cherubs Wynndale - wynndale@cherubsnurseries.

If you no longer require childcare at Cherubs Nurseries and would like to terminate your child's
place, please ensure you complete a Notice of Last Day Form. Please also remember that our
usual Terms and Conditions apply in this instance.

Depending on requirements from our parents, we will look to open nurseries that have
temporarily closed from Monday 1st June. However, due to operational requirements this may
not be possible and childcare may be provided at one of our nurseries close by. Your Nursery
Manager will advise you of this closer to the time. Once your requirements have confirmed, your
Nursery Manager will be able to advise you of fees payable and an invoice will be sent shortly
after. 

We are anticipating that normal service will resume from Wednesday 1st July, where full month's
fees will be payable for all parents. If your child attends for wraparound or holiday care, we
understand that your needs for this will depend on school's re-opening. We will continue to
monitor this but if you could please keep us updated with your requirements that would be most
appreciated. 

To ensure our nurseries remain clean and safe, all current safety measures (and those put in
place to limit the spread of COVID-19) will remain in place until further notice. As a reminder,
these include:

Meet and Greet for all children at the Nursery Entrance. Once you have pressed the door
bell, please step two meters back to adhere to social distancing. There will be floor markings
to ensure social distancing is adhered to.
All children will be required to wash their hands on entry to the nursery. Strict hand
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All children will be required to wash their hands on entry to the nursery. Strict hand
washing procedures will be in place at all nurseries.
All toys, equipment and high contact surfaces will be disinfected throughout the day and
then throughly at the end of the day.
All combination locks, door bells, gate and door handles will be wiped down at intervals
throughout the day. However, you may wish to bring your own wipes to ensure your own
safety whilst coming into contact with these.
Our staff have the option to wear a face mask and associated PPE for their own safety. You
may see some colleagues wearing these. 
All Nursery events, trips and visits have been postponed until further notice.
All Extra-Curricular activities such as Drama, Football Academy and Baby Yoga have been
postponed until further notice. If you have sessions "owing" that you have paid for and did
not take place, please speak to your Nursery Manager on how this is being managed.
Please do not bring in any toys or belongings from home, only those that are essential for
your child's time at nursery such as nappies, spare clothes etc.

We are currently implementing relevant signage and social distancing measures across all
nurseries, which will be complete for the beginning of our phased return. Please ensure you
observe and follow these to ensure the safety of yourself, your children and your fellow parents
and our staff.

In our previous email update, we shared our Learning at Home pack. We have already received
some incredibly positive feedback from parents who have used it. As we still have some time until
all children are able to return to nursery, you may want to download the pack which you can
do here.

We are optimistic for the future and look forward to welcoming all children and parents back very
soon. Please remember that our plans could change at very short notice, in response to
Government guidelines. We continue to monitor this closely and will inform you of any changes as
quickly as we can. As always, we never underestimate the support of our parent community and
would like to thank you for your unwavering positive support. 

Assuring you of our best intentions at all times.
Kind regards, Cherubs Nurseries

Cherubs Nurseries

Welbeck Road, Mansfield Woodhouse
Nottinghamshire NG19 9LA United Kingdom

You received this email because you signed up to our nursery mailing list. If you no longer wish to receive email
communication from us, please speak to your nursery manager.

Unsubscribe
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